
The Birth Place

Supporting, caring and 
guiding you during 

your labour, birth and 
the first days with your 

new baby

Welcome to
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Our midwife-led unit provides a welcoming, supportive environment for 
women and their families in comfortable homely surroundings.

Our team of highly skilled midwives and maternity support workers will 
provide one to one care to women who have experienced a low risk 
pregnancy. Our focus is on normality in birth; we believe that pregnancy 
and birth are natural processes and, therefore, support minimal 
interventions.

Birth is a celebration, a precious life event which is of huge significance 
to all family members. Our aim is to support women and their families to 
ensure a positive experience.

Our calming and supportive environment enables women to have the 
freedom to maintain control of their own labour and birth. We aim to 
empower and enable you to make informed decisions around your care.

Our Philosphy of Care
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The lounge and kitchen
This is a communal lounge that has been designed for you and your 
birthing partners’ comfort. Please feel free to use this; it has facilities to 
make hot and cold drinks, toast, cereal, sandwiches and yoghurts. Hot 
meals will be provided by our staff. There is a microwave that you can 
use if you wish to bring in microwave meals or food from home. We 
ask that you take responsibility for ensuring the correct heating of your 
food. Please ensure that anything you bring in and wish to place in the 
fridge is labelled with your name and the date. Staff will provide you 
with these labels.

Visitors are welcome to make a drink but we ask that our food is left for 
our patients only.

Please can you wash and tidy up after yourselves and care for the 
environment as you would at home. Please note the water in the 
kitchen/bathroom areas is very hot so please take care when using the 
hot taps.

Showering
Birthing partners are more than welcome to use the designated 
bathroom/showering facilities within The Birth Place. Please ensure the 
shower head is faced downwards to prevent flooding.

Although The Birth Place is a homely environment we ask you to 
remember that this is a shared public space. Please wear appropriate 
dress at all times, including a shirt/t-shirt when in public areas.

Music and lighting
All birthing rooms have music and mood lighting for your use; please 
feel free to adjust these to suit your comfort.

Warning
Please do not touch the lava lamps as they are extremely hot.
To protect the integrity of the blinds, please do not sit or place anything 
on the windowsills.

Medway NHS Foundation Trust cannot take responsibility for any loss or 
damage to your property.

Facilities for your comfort
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• During labour only designated birthing partners are permitted to 
visit.

• Whilst there is open visiting for partners, friends and family, once 
your baby is born, consideration should be given to the number of 
visitors at one time.

• All visiting is at the mothers’ discretion and dependant on her 
requirements for privacy and rest.

• A birth partner is welcome to stay overnight to support in caring for 
your new baby.

• Although you and your birth partners are invited to use the 
communal spaces, we ask that visitors remain in your room or by your 
bed to support the privacy and dignity of others.

Visiting
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Bonding is the intense attachment that develops between parents 
and their baby. Bonding is essential for a baby; they are ready to bond 
immediately. Parents on the other hand may have mixed feelings about 
it. Remember bonding is a process, not something that takes place within 
minutes and not something that has to be limited to happening within a 
certain time after birth.

Bonding with your baby is one of the most pleasurable aspects of 
infant care. Each of you should take the opportunity to have skin-to-
skin contact with your newborn by holding him/her naked against 
your own bare chest when feeding or cuddling. Skin-to-skin should be 
uninterrupted with the mother immediately following birth, for a period 
of at least one hour. This is known as The Golden Hour and has proven 
benefits for baby’s brain development and transmitting good bacteria 
to their gut. This will also keep baby warm and calm and steady their 
breathing. Bonding also occurs almost immediately for a breastfeeding 
mother. We encourage formula feeding with direct skin-to-skin contact 
as well.

Of course it is easier to bond with your baby if the people around you 
are supportive. That’s one reason why we encourage that your baby stays 
with you at all times during your stay. You may also benefit from the 
emotional support provided by the staff within The Birth Place.

About your new baby
Bonding with your baby
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The Newborn and Infant Physical Examination (NIPE) is a screening 
examination which will be carried out before your go home. The 
examination will be carried out by one of the midwives specialised in this 
examination. This will be done when your baby is calm and settled. As 

part of the overall examination, a number of specific screening 
tests will be carried out to identify whether there are any 

problems or conditions that may need monitoring, 
further investigation or treatment.  

The specific examinations include:

Examination of your 
newborn

The Newborn Hearing Screen is offered to all babies either before being 
discharged from hospital or at an outpatient clinic appointment. 

One to two babies in every 1000 are born with permanent hearing loss in 
one or both ears.

Finding out early can give your baby a better chance of developing 
speech and language skills.

A newborn hearing screener will explain the screen to you and the 
results will be given to you as the hearing screen is completed. There are 
no risks associated with your baby having the screen.

Newborn Hearing Screening

• Heart
• Hips
• Eyes
• Testes

The outcome of the examination is recorded 
on the NIPE System and recorded in your baby’s 
personal Child Health Record (Red Book), which 
you will be given shortly after birth.

As your baby will experience a lot of changes 
in the first two months of life, this examination 

is repeated again between six to eight weeks. It is 
usually carried out by your GP.

If you have any questions or concerns regarding your baby or 
this examination, please do not hesitate to ask.
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We will be happy to help and support you with feeding your baby 
whether you decide to breastfeed or bottle feed. If you have chosen to 
formula feed your baby, you will need to bring bottles and formula in 
with you.

All our midwives and maternity support workers will support and guide 
you with your chosen method of feeding. Breastfeeding support groups 
are also available locally – please ask for details. 

We have a dedicated milk kitchen within The Birth Place, where there 
will be sterilization equipment, a kettle and instructions on how to make 
up formula feed.

There is also a breast pump available for you to use, if it is required.

If you require help with baby care and 
would like demonstrations of nappy 
changing or any other aspect of 
baby’s care, please do ask.

Feeding your baby
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There is a restaurant situated in Purple Zone, Level 1.

Opening Times:

Food and drink

Monday to Friday

Breakfast 7.30am to 11am

Lunch  11.45am to 2pm

Late Lunch 2.30pm to 5pm

Dinner 5pm to 7pm

Saturday and Sunday

Breakfast  8am to 11am

Dinner 11.45am to 3pm

The Coffee House

Hospital restaurant

Serving a full menu of coffees, hot chocolate, toasties, paninis, pastries 
and cakes. Located next to restaurant in Purple Zone, Level 1.

League of Friends shop
The Medway League of Friends Shop is located in the main entrance on 
Level 2, selling snacks, newspapers, magazines, hot and cold drinks and 
essential toiletries. There is also a trolley service daily to all ward areas. 
You will find vending machines for drinks and snacks in The Delivery 
Suite. 
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Healthcare associated infections constitue one of the greatest challenges 
of modern medicine. Hands are considered to play a major role in the 
transmission of infection between patients. The introduction of alcohol 
rub has improved hand hygiene compliance and is recommended for 
routine use in the clinical environment when hands are not visibly dirty.
 
Hand washing has a dual role: to protect both the patient and the 
healthcare worker from acquiring micro-organisms which may cause 
them harm. Hands can become contaminated by direct contact with 
patients, handling equipment or through the general environment. Hand 
decontamination results in significant reduction in the carriage of these 
potential organisms. 

When should hands be routinely decontaminated?
 
There are five key moments during your care when hand hygiene is 
crucial:

1. Before your healthcare professional makes contact with you

2. Before your healthcare professional carries out a procedure on you

3. After fluid exposure

4. After your healthcare professional has finished contact with you

5. After your healthcare professional has had contact with patient 
surroundings.

It is also important that you, your birth 
partner and visitors maintain routine 
hand hygiene:

1. After using the toilet

2. Before and after feeding and 

changing your babies nappy

3. Before touching any food

4. Using the alcohol rub on 

entering and leaving The 

Birth Place.

Infection control
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Going home
It is finally time to go home, a day which might be filled with mixed 
emotions, excitement and a few nerves, especially if you are taking your 
first baby home.

Let us reassure you that once you get 
home, you will still have contact 
numbers to call 24 hours a day 
should you need any advice and 
support, and the support of 
your community midwifery 
team that you got to know 
during your pregnancy.

We would like to know what you think of The Birth Place and the care 
you received here. We ask that you fill in a quick feedback card before 
going home. Your views matter to us and help us better our service.
Each room also has a Comments Book for you to leave a message about 
your experience.

If you have any concerns, please do not hesitate to ask to speak to the 
Senior Sister or the Midwife in Charge.

Friends and Family Test


